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A closer look at USAMMC-E’s  
optics manufacturing mission
 KAISERSLAUTERN, Germany – For Ursula Gagne  
and her optical fabrication team at the U.S. Army Medical 
Materiel Center-Europe, a busy month can mean 6,000 
new orders for glasses.
 USAMMC-E, a direct reporting unit to Army Medical 
Logistics Command, supports 26 clinics and three field 
units with optical fabrication needs, one of its many lines 
of support as the theater lead agent for medical materiel, 
or TLAMM, for U.S. European Command (EUCOM), U.S. 
African Command (AFRICOM) and U.S. Department of 
State activities in the region.
 Gagne said she has been with USAMMC-E for nearly 
35 years, starting with seven years in the Assembly Readi-
ness Division. Moving into optical management in 1994, 
she served as a management assistant. She has been the 
production controller supervisor of the facility since 2012.
 USAMMC-E’s optical manufacturing facility can produce 
glasses that are single vision or multi-vision, such as bifocals, 
and provide a number of tint options.
 Yvonne Gortner, who has served with USAMMC-E since 
2003, explained the production process.
 “When an order comes in, our customer support office 
sorts it and gets out the right lenses so they can be 
blocked,” Gortner said.

 
 
 
 
 
 
 
 
 
 
 

 Blocking finds the optical center of the lens, she said. 
This process is performed by an automatic blocking machine.
 Gortner said she first learned optometry at the Berufs-
bildende Schule in Bad Durkheim. She started as an optician 
with USAMMC-E in 2003. She is now the prescription eyeglass 
maker supervisor and has served in that position since 2009.
 She said uncut lenses come from a supply room exten-
sively stocked with round lenses in common prescriptions 
that can be cut to the shape of eyeglass frames.
 According to Gortner, once the lenses are blocked, 75 
percent of them are taken to one of the unit’s eight edging 
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Yvonne Gortner, right, prescription eyeglass maker supervisor for  
USAMMC-E works with Col. Shane Roach, USAMMC-E commander, 
to grind a new pair of custom eyeglasses. The digitally controlled 
equipment grinds a lens from a blank lens to create custom lenses for 
non-typical prescriptions. (U.S. Army photo by Eric Cramer/Released)
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machines to be cut to shape, allowing them to be fitted into 
frames.
 Tammy Schaefer, a quality control specialist in the facility, 
said the edging machines work from a menu of digitally stored 
frame shapes to cut the lenses to order.
 “We always cut them just a little bigger then we can adjust 
it if needed,” she said.
 After edging, a typical set of glasses then move over to 
tinting, a process in which the lenses are coated either in 
different shades of tint or simply left clear.
 They are then fitted into frames. The frames are warmed 
and then “shrink” while cooling to hold them in place, Gagne 
said. For metal frames, the technicians must loosen screws 
beside the lenses to fit them.
 The glasses then go to quality control for a final check 
before they are wrapped and shipped to the unit.
 But not every prescription that comes in can be accom-
modated from the stock. For that, newly acquired digital 
equipment can be used to make custom lenses.

 Gortner explained the process.
 “It starts with a lens blank,” she said.
 The blanks are either concave, or “minus,” for those who 
need correction for distance vision or convex, or “plus,” which 
can be used to correct both distance vision and reading vision.
 The blank is blocked, then it is taken to precision, com-
puter-numerical controlled machines that shape it in two 
stages before it is polished.
 “The planed plastics take very little time to polish, but other 
materials take longer,” Gortner said. “After polishing the lens 
is then rinsed to remove polishing compound, unblocked 
and sent for final finishing and insertion into frames.”
 Gagne said single vision lenses generally take one to 
two days to complete and ship. Multi-vision lenses take up 
to four days.
 “Our turnaround time can take longer when we exceed 
an average of 300 orders daily,” she said. 

By Eric Cramer / USAMMC-E Public Affairs

Onward and

CW4 Lee Nelson

Army Medical Logistics Command is proud to announce that, Chief Warrant 
Officer 4 Lee Nelson, AMLC’s Policy and Analysis director, was recently selected 
for the Army’s highest Warrant Officer rank, Chief Warrant Officer 5. In order to 
obtain this Secretary of the Army appointed rank, a Soldier must be a master  

level expert of both the technical and tactical aspects in their field.

Chief Warrant Officer 4 Nelson 
selected for promotion

Daylight savings time ends  
Sunday, November 7th at 2am

Set those clocks back!
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“[FRA-M support] increases  
the up-time on devices  
that may otherwise go  

down, which ultimately  
increases unit readiness  
   throughout the world.”

Isaac Newman, director of Medical Maintenance  
Operations Division-Tracy, U.S. Army Medical Materiel Agency

Army medical sustainers support joint forces in Iraq
 TRACY, Calif. – Fernando González-Rodríguez and 
Eduardo Barraza-Cardenas weren’t sure exactly what  
they would find, but they came with the right tools to get 
the job done.
 The two expert medical maintenance technicians from 
the U.S. Army Medical Materiel Agency deployed to Iraq in 
September to help troubleshoot and repair complex medical 
equipment, restoring operability for medical units on the 
ground and boost overall readiness.
 It’s a common refrain for members of USAMMA’s Forward 
Repair Activity-Medical, or FRA-M, team, which is comprised 
of the organization’s top technicians who can provide profes-
sional capabilities directly to Soldiers in the field.
 FRA-M abilities include on-site calibration procedures, 
repair assistance, troubleshooting tips, training and support 
for any other maintenance-related questions units may have.
 “This increases the up-time on devices that may otherwise 
go down, which ultimately increases unit readiness through-
out the world,” said Isaac Newman, director of USAMMA’s 
Medical Maintenance Operations Depot in Tracy, California. 
“If the Soldier didn’t have someone to ask when they get 
stumped in the field, the medical unit would oftentimes be 
without the use of critical care items as they waited for a 
replacement to arrive.”
 USAMMA, a direct reporting unit to Army Medical Logistics 
Command, operates three Medical Maintenance Operations 
Depots, known as MMODs. They are located in Pennsylvania, 

Utah and California, with each specializing in specific types 
of medical equipment and support.
 In the case of MMOD-Tracy, where González-Rodríguez 
and Barraza-Cardenas are based, that expertise is in radio-
logical and imaging equipment – just what was needed by 
two separate hospital facilities in Iraq dealing with equipment 
breakdowns.
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 González-Rodríguez, lead electronic technician, and  
Barraza-Cardenas, a biomedical equipment technician, pro- 
vided maintenance support for a Role 2 hospital at Erbil Air 
Base, as well as to a Role 3 facility at the Baghdad Diplomatic 
Support Center, or BDSC.
 A Role 2 facility provides immediate trauma care of  
casualties, as well as laboratory and X-ray services. Role  
3 hospitals include more bed space for patients, with inten-
sive care and post-operative care wards and specialty 
diagnostics.
 During the nine-day mission, the FRA-M team first visited 
EAB to troubleshoot and repair a computed tomography, or 
CT, machine, which had been out of service since March.
 Barraza-Cardenas said they pinpointed the problem to 
a power supply issue for the complex device’s computer 
servers and repairs were necessary to bring the machine 
back online. The MMOD-Tracy team brought along addition-
al repair parts that the Navy unit overseeing the hospital had 
trouble acquiring through their established supply channels.
 Navy Petty Officer 1st Class Haniff Chrouch, a biomed-
ical technician at the expeditionary medical unit operating 
out of EAB, said the unit had ordered the needed replace-
ment parts for the repair, but it would have taken three to 
six months to arrive, further jeopardizing readiness levels.
 “The FRA-M team was definitely helpful, professional 
and knowledgeable,” he said. “… The CT repair increases 

Fernando González-Rodríguez, center, lead electronic technician  
from the U.S. Army Medical Materiel Agency’s Forward Repair Activity- 
Medical (FRA-M) team, explains the annual service requirements on a 
medical imaging system at a Department of Defense Role 3 hospital 
at the Baghdad Diplomatic Support Center, Iraq. Also pictured, from 
left to right, are Sgt. Joram Burg and Sgt. Joseph Black, 9th Hospital 
Center, Eduardo Barraza-Cardenas, biomedical equipment technician 
with FRA-M, and Spc. Michael Popinski, 393rd Medical Logistics 
Company. (U.S. Army photo by Maj. Andrew Destefano/Released) (Continued)
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our mission capabilities by assisting us in the proper diag-
nosis and triage of patients.”
 While supporting the 11th Field Hospital at the BDSC, 
the team assessed and provided maintenance on other 
imaging and radiology systems, such as X-ray machines, 
an imaging reader and another CT scanner. They also pro-
vided hands-on training for technicians on the ground and 
necessary test, measurement and diagnostic equipment, 
or TMDE, needed to verify that their devices remain in 
working order.
 Maj. Andrew DeStefano, officer-in-charge for logistics 
for the medical task force supporting deployed joint forces 
at the BDSC during Operation Inherent Resolve, said the 
CT scanner that the FRA-M team serviced there was the 
only Department of Defense scanner in the area.
 “Efforts at the field-level were unsuccessful in bringing 
it back online,” DeStefano said. “It was clear that the assis-
tance from the FRA-M team out of MMOD-Tracy would be 
needed.”
 DeStefano added that having an operational CT machine 
reduces the need to conduct medical evacuations out of 
theater to provide a definitive diagnosis for coalition forces.
 “It is vital that medical elements in the [combined joint 
operations area] have sustainment-level support to reach 
out to when needed to maintain medical readiness in this 
theater of operations,” he said.
 When a medical device breaks down, the replacement 
or repair process can be rather lengthy in a deployed envi-
ronment, depending largely on repair part availability and 
shipping parameters.
 With the FRA-M team’s expertise and experience, repairs 
can often be completed through a single deployment. They 
also provide a constant line of communication to expert 
medical sustainers who can provide training and help through 
virtual channels.
 Newman said the expert technicians at all three MMODs 
are “truly second to none in their skill level, professionalism 
and expertise.”
 “Time and time again, they have been called throughout 
the world to successfully repair complex and highly technical 
items of medical equipment that have left many lost and 
scratching their heads on what to do,” he said. “Their ability to 
mobilize as emergency essential technicians, when called to 
support the mission, with zero hesitation and a level of zeal that 
is special to this group of technicians is absolutely amazing.”

(Continued)

TOP: Fernando González-Rodríguez, center, lead electronic technician 
from the U.S. Army Medical Materiel Agency’s Forward Repair Activity- 
Medical (FRA-M) team, explains the annual service requirements on a 
medical imaging system at a Department of Defense Role 3 hospital at 
the Baghdad Diplomatic Support Center, Iraq. Also pictured, from left to 
right, are Sgt. Joram Burg and Sgt. Joseph Black, 9th Hospital Center, 
Eduardo Barraza-Cardenas, biomedical equipment technician with 
FRA-M, and Spc. Michael Popinski, 393rd Medical Logistics Company.

BOTTOM: Fernando González-Rodríguez, right, lead electronic techni-
cian from the U.S. Army Medical Materiel Agency’s Forward Repair 
Activity-Medical (FRA-M) team, walks Sgt. Joseph Black, 9th Hospital 
Center, through annual service requirements on a table/wall mounted 
imaging system at a Department of Defense Role 3 hospital at the 
Baghdad Diplomatic Support Center, Iraq. (U.S. Army photos by  
Maj. Andrew DeStefano/Released)By C.J. Lovelace / AMLC Public Affairs
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USAMMC-E says farewell to Husterhoeh Kaserne
 PIRMASENS, Germany – U.S. Army Medical Materiel 
Center-Europe conducted its final official act at the Huster-
hoeh Kaserne, Pirmasens, in a farewell ceremony Oct.1 at 
the kaserne.
 The last of USAMMC-E’s operations moved to Kaiser-
slautern Army Depot in September. The command had 
operated at Husterhoeh since 1975, having moved there 
from a previous location in Einseidlerhof.
 Col. Shane Roach, USAMMC-E commander, said the leg-
acy of USAMMC-E and its thousands of employees past 
and present will “endure in our hearts and minds.”
 “I’m going to endeavor to paraphrase the Greek philos-
opher Aristotle who said once a place people have lived in 
and love become living things with a culture, a spirit and a 
heart,” Roach said. “Our heart will remain here.”
 He praised the effort of USAMMC-E’s team at Pirmasens. 
 “While serving around the world, I’ve received shipments 
from here with pieces of candy and notes tucked into the 
boxes,” Roach said. “The team here knows that little things 
make a huge difference.”
 In a speech interspersed with comments in fluent German 
aimed at the local nationals in the audience, keynote speaker 
Command Sgt. Maj. Kyle Brunell, command sergeant major 
for Regional Health Command-Europe, said the move was 
“bittersweet.”
 “This move has been delayed. Even this ceremony was 
delayed by world events,” Brunell said. “I think there’s even 
a part of the universe that wanted USAMMCE to stay here 
as long as possible.”
 He reminisced about having served in USAMMC-E as a 
young private at the Husterhoeh/Pirmasens location. Brunell 
said in those days the Pirmasens location was a military 
center for numerous surrounding communities containing 
local health care, recreation and a sense of community 
with the installation.
 “We were integrated with the surrounding communities,” 
Brunell said. “I was one of hundreds of Soldiers adopted by 
a local German family at Christmas. If you take advantage 
of it, the command has a bunch of photos on display today, 
and some of them were a parade, in Pirmasens, celebrating 
the end of Desert Storm in 1992. A German city put on a 
parade for American Soldiers coming back from that – isn’t 
that something?”

 
 
 
 
 
 
    
 
 
 
 
 

 
 
 
 
 

 

    Brunell added that he was pleased that the red bull 
monument representing USAMMC-E made the move to 
the command’s new location at Kaiserslautern Army Depot. 
 “That will keep the memory alive going into the future,” 
he said.
 Before closing his comments, Brunell praised the efforts 
of Marina Hilbert of Pirmasens who operates a page at 
Facebook called “Husterhoeh Kaserne.”
 “She keeps the memory alive,” Brunell said. “Her mother 
was an employee here for more than 30 years.”
 He called this an example of the teamwork in the command.
 “The USAMMC-E Motto is ‘Support for Life’ -- Army 
medicine is army strong, and we are all stronger together.”

Command Sgt. Maj. Kyle Brunell of the U.S. Army Regional Health 
Command-Europe, Sembach, speaks at a farewell ceremony for the 
U.S. Army Medical Materiel Center-Europe. The ceremony formally 
marked the move of USAMMC-E to Kaiserslautern Army Depot from 
Husterhoeh Kaserne, Pirmasens, its home since 1975. Brunell remi-
nisced about his time a young private at the kaserne and praised  
the long-time linkage between the community and USAMMC-E.  
(U.S. Army photo by Eric Cramer/Released)

By Eric Cramer / USAMMC-E Public Affairs

 “Our heart will remain here [in Pirmasens].”
Col. Shane Roach, commander, U.S. Army Medical Materiel Center-Europe
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Army Medical Logistics Command uses  
‘VOICE’ to boost diversity, equity, inclusion
 FORT DETRICK, Md. – Just above her facemask, Sgt. 
Maj. Monnet Bushner’s eyes light up as she talks about 
how U.S. Army Medical Logistics Command leaders are 
transforming workplace culture.
 After adopting the Army’s “All Things People” strategy, 
AMLC created an initiative called “VOICE” to promote the 
benefits of a diverse workforce that values an equitable 
and inclusive environment for all employees.
 “At AMLC, we’re a team,” said Bushner, acting senior 
enlisted advisor for the Army’s premier medical logistics or-

ganization. “And to be a good team, we have to understand 
every individual, what drives them, what motivates them, what 
makes them who they are.”
 VOICE. stands for Values, Opportunity, Inclusion, Culture 
and Equity. The effort nests with a similar program at AMLC’s 
higher headquarters, U.S. Army Communications-Electronics 
Command, called SOUL of CECOM, standing for Selfless-
ness, Ownership, Unity and Larger purpose.
 AMLC’s effort aims to build upon the Army’s Project In-
clusion initiative to improve diversity, equity, and inclusion, 
or DEI, across the force and build cohesive teams.
 As directed by the Secretary and the Chief of Staff of 
the Army, Project Inclusion is a holistic effort that strives to 
make the voices of Soldiers, civilians and Family members 
heard, as well as help identify practices that inadvertently 
discriminate.
 AMLC’s VOICE committee gathered workforce feedback 
through listening sessions and command climate surveys. 
The goal is to make employees feel comfortable in talking 
about their personal experiences – both on and off duty – 
and how that affects them, Bushner said.
 During the early listening sessions, command staff would 
attend and participants would not speak up as much.   

 Bushner said they quickly learned that having leadership 
in the room did not lead to genuine personal conversations 
about employees’ experiences.
 “It wasn’t a natural conversation,” she said. “Now, we have 
a facilitator in the room who can lead the discussion with a 
recorder there who doesn’t identify the speakers.”
 The sessions seek to help leadership get a better picture 
of the overall DEI climate within the command. 
 Are people being treated fairly? Are there processes in 
place to address complaints or workplace issues? Is there 
adequate training? What are our strengths and weaknesses?
 “By working together and being a team, we can come up 
with a plan and be able to help each other instead of being 
one person on an island,” Bushner said. “If you can be a 
team, you can do it together and make the mission work.”
 These sessions led to difficult, yet enlightening conver-
sations about bias and perceptions of fairness.
 To help increase transparency, the committee decided 
to start tracking, compiling and sharing job opportunities 

U.S. Army Medical Logistics Command developed its “VOICE” program 
to build on the Army’s Project Inclusion initiative, which aims to improve 
diversity, equity, and inclusion across the force and build cohesive teams. 
VOICE stands for Values, Opportunity, Inclusive, Culture and Equity.

“At AMLC, we’re a team.  
And to be a good team, we  
have to understand every  

individual, what drives them, 
what motivates them, what    
 makes them who they are.”

Sgt. Maj. Monnet Bushner, acting senior enlisted advisor,  
Army Medical Logistics Command

(Continued)
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throughout the command, which committee member Candace 
Harriday said was a hit from the start.
 “This demonstrates that we are inclusive to all job seek-
ers,” she said. “Some participants shared that they felt some 
positions were purely designated for certain employees, or 
they were unaware that a job was even out there.

 “Right away, the positive feedback was overwhelming,” 
Harriday added. “Almost every day, someone says thank you.”
 Additionally, the committee developed a “Did You Know” 
series of emails that feature different graphics that “shine 
a light on sections of society that don’t always get much 
attention,” Harriday said. They recognize and raise aware-
ness about different religious, ethnic or cultural holidays 
and events, as well as different causes, like food insecurity, 
disabilities awareness and unity.
 Harriday said she feels there has been real buy-in from 
the AMLC workforce to support the effort, which helps others 
“feel like they are part of the team.”
 “We want to continue to build on this and listen to our 
people,” she said. “It’s not just a Department of Defense 
requirement. We’re always open to ideas and we look to 
grow this effort to further increase diversity, equity and  
inclusion across AMLC.”

“It’s not just a Department of Defense 
requirement. We’re always open to 

ideas and we look to grow this effort 
to furtherincrease diversity, equity  

and inclusion across AMLC.”

Candace Harriday, VOICE committee member

 U.S. Army Medical Materiel Agency’s  
Medical Maintenance Operations Division  

at Tracy, California, get into the spirit  
with their recent Halloween party.

SOCIAL MEDIA  HIGHLIGHT
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Onward and

Congratulations to Army Medical Logistics  
Command’s G4 Maj. Frank Liles, Deputy 
G3 Maj. Aaron Mallory and U.S. Army  

Medical Materiel Center-Europe’s Pharmacy  
and Lab Division Chief Maj. Todd Schwarz  

on their recent selection for the promotion  
to rank of Lieutenant Colonel.

Three selected for promotion  
to Lieutenant Colonel

By C.J. Lovelace / AMLC Public Affairs
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Army distributes over 1.5 million doses of flu vaccine
 FORT DETRICK, Md. – As the annual flu season ramps 
up, the U.S. Army Medical Materiel Agency is hard at work 
distributing more than 1.5 million doses of vaccine to protect 
the fighting force, their Families and retirees.
 The Army’s allotment of the yearly influenza vaccine 
makes up nearly half of the 3.3 million doses currently being 
distributed throughout the Department of Defense, according 
to Liz Andrews, deputy director of USAMMA’s Distribution 
Operations Center, or DOC.
 USAMMA’s DOC oversees the annual distribution process 
for active-duty and reserve Soldiers, as well as Department 
of Army Civilians and Family members. The organization 
works closely with other DOD agencies to ensure prompt 
delivery and availability each year.
 “This season is going really well,” Andrews said. “We are 
ahead of schedule compared to the last four years. Early 
requirement gathering and early solicitation from the Defense 
Logistics Agency has enabled this season to be a success.”
 USAMMA is a direct reporting unit to Army Medical 
Logistics Command. Both units are headquartered at Fort 
Detrick, Maryland.
 While seasonal influenza viruses can circulate year-round, 
they typically begin increasing in October before peaking 
between December and February in the U.S., according to 
the Centers for Disease Control and Prevention. However, 
significant flu activity can last as late as May.
 Clinicians recommend getting a flu shot every year, and 
especially now during the ongoing COVID-19 pandemic. The 
most effective way to protect yourself from both influenza 
and COVID-19 is to get vaccinated against both viruses, 
according to the World Health Organization.

 Flu season was less significant in 2020 due to several 
reasons, including that many people more often wore masks 
when out in public, practiced physical distancing, frequently 
washed hands or simply stayed home in an effort to protect 
against possible COVID-19 infection.
 “This year’s season is expected to be much higher due 
to more people traveling again,” said Lt. Col. Todd Reeder, 

pharmacy consultant and director of the DOC. “People should 
still continue to wear their mask as they are effective in pre-
venting the spread of droplets from a sneeze or cough.”
 In addition to handwashing and continued physical distanc- 
ing when possible, Reeder said an annual flu shot continues 
to be the best preventative measure against the flu virus.

DISTRIBUTION ABROAD
 The first doses of this season’s flu vaccine began ship-
ping out in late August, destined for priority sites outside 
the continental United States, Andrews said. 
 Some of the abroad shipments go to DOD’s theater lead 
agents for medical materiel, also known as TLAMMs, which 
then further carry out distribution to beneficiaries around 
the globe.
 AMLC’s two other direct-reporting units – U.S. Army 
Medical Materiel Center-Europe in Germany and U.S. Army 
Medical Materiel Center-Korea in South Korea – serve as 
major distribution hubs for their respective theaters.

(Continued)

Col. Timothy Walsh, deputy commander for U.S. Army Medical Logistics 
Command, receives his influenza vaccine during a clinic Oct. 27 at Fort 
Detrick, Maryland. Administering Walsh’s flu shot is Spc. Neal Burnett, 
healthcare specialist for U.S. Army Medical Research Institute of Infectious 
Diseases. (U.S. Army photo by C.J. Lovelace/Released)

“This year’s season is  
expected to be much 

higher due to more  
   people traveling again.”

Todd Reeder, pharmacy consultant and director, U.S. Army  
Medical Materiel Agency’s Distribution Operations Center
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 Supporting beneficiaries throughout U.S. European 
Command and U.S. African Command, USAMMC-E is the 
conduit for about 122,000 doses this season.
 USAMMC-E shipments began Sept. 8.
 “We receive the EUCOM and ARICOM flu shot allotments 
and distribute according to customer requirements,” said 
Maj. Todd Schwarz, chief of the Pharmacy and Lab Division 
at USAMMC-E. “We also receive, repackage and ship to 
Navy customers and [the U.S. Army Medical Materiel Center- 
Southwest Asia].”
 On the Korean Peninsula, USAMMC-K is distributing 
62,000 doses in total. As of Sept. 7, USAMMC-K had received 
an initial shipment of 19,250 via the DOC with additional ship-
ments expected through November.
 “We have begun distribution across the peninsula, pro-
viding the vaccine to Army and Air Force medical treatment 
facilities, as well as to the U.S. Embassy,” said Capt. Daniel 
Miller, materiel management and accountability officer at 
USAMMC-K.

FLU SHOTS ‘EXTREMELY IMPORTANT’
 Miller stressed the importance for Soldiers, Families and 
other beneficiaries to get their yearly flu shot as a protection 
measure for the forward-operating force.
 “The ongoing COVID-19 pandemic, along with the recent 
surge in cases, makes it extremely important to get your flu 
vaccination,” he said.
 Even though last year was particularly mild when it came 
to flu, Miller urged everyone to be more vigilant this season.
 “Last year, the U.S. saw a record low number of flu 
cases,” he said. “With children back in schools and more 
of society working on returning to normal, there is a high 
probability we will see a lot more flu cases this year.”

S O C I A L  M E D I A  H I G H L I G H T

 Army Medical Logistics Command  
and U.S. Army Medical Materiel Agency  

Sgt. Maj. Monnet Bushner shows off her  
Halloween spirit during Fort Detrick’s  

annual Trunk or Treat Oct. 22.

By C.J. Lovelace / AMLC Public Affairs

mailto:usarmy.detrick.amlc.mbx.pca%40army.mil%20?subject=MEDLOG%20Monthly%20Inquiry%21
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Soldiers, civilians and contractors at Army Medical Logistics 
Command and U.S. Army Medical Materiel Agency celebrated 
all things fall with a chili cook-off and pumpkin- carving contest 
on Oct. 21, at their headquarters locations at Fort Detrick, 
Maryland. This year’s chili cook-off winner was USAMMA’s 
Business Support Office Director Todd Bishop, taking the  
trophy from last year’s winner, Sgt. Maj. Monnet Bushner.  
This year’s pumpkin-carving contest winner was William  
Ramos from USAMMA’s Medical Maintenance Operations  
Division in Tobyhanna, Pennsylvania.

See our Facebook 
page for additional 
event photos!

https://www.facebook.com/ArmyMedlogCommand
https://www.facebook.com/ArmyMedlogCommand
https://www.facebook.com/ArmyMedlogCommand
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 @ArmyMedlogCommand
Find us on Facebook!
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Congratulations to U.S. Army Medical  
Materiel Agency’s Spc. Jason Paglia (68A)  

on his recent promotion which took place  
Oct. 1 at Hill Air Force Base in Ogden, Utah.

SOCIAL MEDIA  HIGHLIGHT

U.S. Army Medical Materiel Center-Korea 
recently recognized Yu, Song Yol, Pfc. Ramirez 

and Pfc. Rdesinski with Safety Awards and 
Chong, Pyong O and Choe, Il Kyong as  

Warehouse Employees of the Month during  
the command’s organization day.

U.S. Army Medical Materiel Center-Europe’s 
Commander Col. Shane Roach gives a commander’s 

coin to Daniele Maddaloni during the command’s 
organization day, Oct. 1. Maddaloni is a financial 

systems analyst in USAMMC-E’s Resource  
Management Division and was recognized for  

assuming budget analyst responsibilities in addition 
to his regular duties, filling a gap within the division.

https://m.facebook.com/ArmyMedlogCommand/
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LUKE FULLERTON
Security manager, USAMMC-E

What do you do?
I am the command security manager responsible for personal security, information security, operational 
security and anti-terrorism.

What do you enjoy most about your job?
I enjoy the variety of interactions I have with USAMMC-E personnel and the broad scope of  
responsibilities that require me to be involved in unique and sometimes unusual circumstances.

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
I have had three distinct role models throughout my career – all non-commissioned officers that  
I encountered at the right time. They would say, “Let me know if you need anything,” and they  
would mean it.

What’s your favorite quote and why?
I don’t have a “favorite,” but “when in charge, take charge” rings true with me. Nothing is worse than 
someone who is supposed to be leading who is acting like they aren’t or that they need a special  
invitation to move forward. Don’t be afraid to make mistakes; you often learn more from your failures 
than your successes.
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How long have you been working for the U.S. Army Medical Materiel Center-Europe? 
Since January 2020.
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CANDACE HARRIDAY
Management analyst, AMLC

What do you enjoy most about your job?
I enjoy the opportunity to help others. Big issues or small issues, it doesn’t matter. I am here to  
serve our military and non-military workforce the best as I possibly can.

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
My role model is our oldest son, who is on the autism spectrum. He gets up in the mornings, goes  
to work and returns home and does so 99.9% of the time HAPPY. He finds joy in almost every single 
thing! He says to me, “Mom, everything will be just fine,” and makes me believe it.

What’s your favorite quote and why?
“Never let anyone, any person, or any force, dampen, dim, or diminish your light.” – John Lewis
The quote simply speaks to me and my life experiences.
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How long have you been working for Army Medical Logistics Command?
Since the beginning of the command’s activation.

What do you do?
I serve as a liaison for management officials with regard to their employees and labor relations concerns 
and/or obligations. Additionally, I am a certified collateral duty Sexual Harassment/Assault Response and 
Prevention Victim Representative.
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ANDREA T. BROWN
Chief of human resources, USAMMC-K

How long have you been working for the U.S. Army Medical Materiel Center-Korea? 
Ten months.

What do you do?
As chief of USAMMC-K’s Human Resources Department, I am responsible for developing and  
administering HR programs and policies, as well performing military personnel and administrative  
functions for the center.

What do you enjoy most about your job?
I love the challenges of working in a multi-cultural environment. It takes me out of my comfort zone  
and challenges me to approach things in different ways. I enjoy the comradery everyone shares the 
same vision and is dedicated to the mission. And lastly, I love being a part of something larger that 
makes a difference.

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
My role model is my father. As long as I have known myself, I have always wanted to be like him. 
He was raised in an inner city of Kingston, Jamaica, where gun and gang violence was prevalent. 
He grew up with nothing but that did not stop him from achieving his potential. He was always my 
biggest cheerleader, pushing me to strive for excellence, be strong and persevere. If he could see 
me now, he would say “I am proud!”

What’s your favorite quote and why?
My favorite quote is by Henry W. Longfellow: “The heights by great men reached and kept were not 
attained by sudden flight, but they, while their companions slept, were toiling upward in the night.”  
It is a constant reminder that, in order to achieve success, I must work hard and not procrastinate.
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SGT. CRISTAL THOMPSON
Test, Measurement and Diagnostic Equipment coordinator at  

Medical Maintenance Operations Division-Hill, USAMMA

How long have you been working for the U.S. Army Medical Materiel Agency?
I have been working at USAMMA’s Medical Maintenance Operations Depot at Hill Air Force Base in 
Utah for a little over two years now.

What do you do?
This last year I was the shop supervisor for the maintenance operations. I directed work on over 8,000 
medical devices, while establishing repair and return work priorities, coaching and mentoring 11 Soldiers, 
16 Department of Army Civilians and 18 contractors.

What do you enjoy most about your job?
I quickly learned that the first role in being a manager is not to solve problems. My job is to ask questions, 
get our team to see problems from a different angle and for them to find the solution themselves. I want 
them to discover their unique skills and show them how they can work together as a team. I love seeing 
that happen!

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
I never had a role model, so my goal was to try and be the best role model for my kids. I wanted them to 
see that a good role model isn’t afraid to ask for help. During my time as shop supervisor, Jose Vasquez, 
our chief of operations, was a great influence on my development as a leader. I learned a lot about conflict 
resolution and critical thinking from him that will be invaluable to me as I continue my career path.

What’s your favorite quote and why?
“A leader must be humble but not passive; quiet but not silent.” – Jocko Willink, retired Navy SEAL. Being 
humble enables you to ask for help and make better decisions for the team. It creates an environment of 
openness and trust that are vital if a mission is to succeed.
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YEARS 
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THEN & NOW  

We’ve come a long way. There’s no telling what kind of change 
we can bring to the world if we keep giving to charities, together. 

DONATE TODAY AT GIVECFC.ORG 
HOSTED BY THE U.S. OFFICE OF PERSONNEL MANAGEMENT 

 REMEMBER: Choose your charity by January 15th, 2022!


